Najae Hall

Springfield, VA | Open to remote roles and relocation
Software Developer | Java & Python

najaehall2005@gmail.com
linkedin.com/in/najae-hall-8376922b8 | nhallresume.com

SUMMARY

Java and Python programming background, with projects covering account transactions and employee
payroll. Customer service and administrative experience coordinating with technical staff, supporting
customers, and keeping records organized.

PROJECTS

Java Bank Account Simulator CSC223

e Simulates deposits, withdrawals, and balance checks so users can track a sample account's balance.

¢ Rejects nonpositive amounts and overdrafts, keeping the balance unchanged when a transaction is
refused.

Employee Payroll Model CscC223
e Calculates pay for full-time and part-time employees using salary, bonus, and hourly pay rules.
e Displays each employee's ID, name, and pay together so results are easy to review.

SKILLS

Languages: Java, Python

Programming: Object-oriented programming, exception handling, arrays, file processing
Tools: Eclipse, Microsoft Word, PowerPoint, Excel (basic), Google Workspace

Professional skills: Customer communication, coordination with technical staff, recordkeeping

EXPERIENCE

Sales & Customer Service Assistant June 2023 - August 2023
Cabletron Network Systems Limited | Westmoreland, Jamaica

e Supported customer service and billing inquiries, helping customers understand products, services, and
next steps.

¢ Coordinated requests with sales and technical staff and organized client records to support accurate
handoffs.

Administrative Assistant (Seasonal) November 2022 - January 2023
Savanna-la-Mar Tax Office | Westmoreland, Jamaica

¢ Assisted customer intake and explained service procedures to support an orderly flow during tax
season.

e Prepared tax documents and maintained filing systems so accountants could access records for
processing.

EDUCATION

Northern Virginia Community College

Associate of Science in Computer Science Expected December 2026
University of Technology, Jamaica 2023 - 2024

Computer Information Systems | Kingston, Jamaica
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